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A word from our CEO

ESI Group is a leading softw are partner in selected virtual test markets. Our purpose is to
boost human creativity to drive industrial performance to ever higher levels.

As a specialist in the physics of materials, our mission is to empow er industry players to
commit to outcomes. Our solutions, built from 50 years of experience, help industrial
manufacturers replace physical tests and prototypes w ith virtual replicas.

To achieve our mission and meet industrial challenges, w e need a trusting relationship w ith
all our stakeholders: employees, investors, customers, partners, suppliers, public authorities
and civil society.

This charter is an expression of ESI's desire to further reinforce ethical behavior within an
approach of mutual respect both inside and outside the Company, ensuring its long-term
commitment to serve the wider society as wellas being a safe, diverse and inclusive
Company.

We are all ambassadors of our Company. That is why | am counting on every one of you to
both comply with, and to live by, this Ethics Charter. When we all do that, we willensure the
longevity of our Company’s values and our long-term grow th with integrity, as well as a
strong internal teamw ork, and constructive collaboration and cooperation with all our
stakeholders.
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Chief Executive Officer
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Our purpose
Boost human creativity to drive industrial performance to
ever higher levels
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At ESI Group, our purpose is to boost human creativity to drive industrial performance to ever higher levels. e 989 44 €351 L [LBCAUNAN [THET DHD ]S

This emphasis on human ingenuity to stew ard massive change has alw ays been the ESI way. We enable
our customers to reach their next leap of performance in a sustainable manner, by equipping them with
outcome-oriented solutions to anticipate and manage virtually the performance of their products and assets.

Moreover, manufacturers are increasingly and constantly challenged to become cleaner, saferand more
productive. Hence, our purpose reflects our bold commitment to empow er industrial players to reach the next
leap of performance in their transformative journey, in a sustainable way.

Furthermore, w e w anted our purpose to be an expression of our deeply collaborative and multi-cultural path
from our very beginning, reflected in our solid governance and trusted relationships w ith our stakeholders.
Thus, we are continuously examining our projects portfolio to make sure that we do not engage in projects
that enable aggression.

Driving performance to ever higher levels is also about upholding an ecosystem that respects our values and
commitments to maintain a human-centered approach to business and solutions development, w hile
stimulating human creativity and creating value for society and industries in general.

This is whow eare. ESI Group.
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Overview

The Company’s growth and success are based on
strong values embodied by every employee.

Our Ethics Charter reaffirms our fundamental values — passion, global, change, trust, social responsibility and
energy. These values fortify ESI's commitment to being a united company, as it creates the essential foundations
forall our relationships with our stakeholders. Watch our Values video, here.

In this Ethics Charter, we formally set out the main rules of conduct w hich ensure respect for moral principles and
contribute to the Company’s reputation and performance. This charter applies to all employees, in all ESI Group’s
subsidiaries. Every ESI employee has the duty to read, understand and comply withthis Ethics Charter and, if
needed, refer to its rules and principles in the course of their work.

Thus, employees are required to participate in internal trainings to raise aw areness about various ethics issues
via the “Metacompliance” platform. New employees are made aw are of the Charter and its provisions immediately
upon assuming their duties w ithin the Company.

Furthermore, every employee has to show integrity and to honor the commitments undertaken in their dealings
with our stakeholders. Also, everyone must show equal treatment of employees, partners and suppliers. All
decisions must be made based on objective and transparent criteria.

The Company is committed to comply with all law s and regulations w here it operates.

Failure to comply can expose the employees, and the Company, to reputational and regulatory sanctions that
may result in a reprimand, fine, withdraw alor suspension of authorization to conduct business either for ESI
Group or any of its subsidiaries. In addition, failure to comply, w hich constitutes a breach of employees’
contractual obligations, may result in disciplinary actions.

For more information, please referto the policies, regulations or other guidelines produced by the Company or its
entities on different matters.
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Advice for effective
implementation:

We all need to understand the
Company's Ethics Charterand its
values, and make them our own;

We should lead by example, by
adhering to the spiritand letter of the
Charterand by always acting ethically,
even when other alternatives seem
easier ormore opportune;

In the course of performing our duties,
we should notputour own interests
before those of the Company;

We all needto perform ourtasks and
our professional activities in accordance
with the law and with integrity;

Everyone can askfor assistance,
advice, or explanations on ethical
matters when necessatry;

We all are responsible for creating a
working environmentwhich promotes
frank, open and constructive
communication on all professional
matters.



https://youtu.be/A-BUYgjo0QQ
https://www.youtube.com/watch?v=B9OaW3YGiPo
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Equal opportunities

The diversity of employees and cultures represented within the Companyis a
tremendous asset.

In its recruitmentactions and career management,the Companyundertakes
not to make any discrimination, in particular based on age, gender, skin color,
nationality, religion, health or disability, sexual orientation, political or
philosophical opinions ortrade union allegiances.

As part of its employer commitments, the Companyis determined to offer its
employees equal opportunitiesin terms ofrecognition, progression and career
path, irrespective of their origin or beliefs and does nottolerate any
discrimination or harassmentofany kind.

Employment relationship disclosure

Where a close personal relationship is formed between members ofthe same
team or establishmentwhilstin post, this should be disclosed, in confidence to
the line manager and the HR Business Partner, by the employees concerned.
Any disclosure under the terms ofthis policy will be treated sensitively, fairly
and with an appropriate level of confidentiality, in the aim to avoid any
perception of unfair treatmentand to explain any alternative working
arrangements.
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Women's empowerment

The Companyis aware of the different challenges faced by women and pays particular
attention to this topic within the Group in orderto create a fulfilling, safe, inclusive and
diverse environment.

The Companyensures thatallwomen and men are treated equallyin the workplace
withoutdiscrimination and supports the process of successfullytaking on
responsibilities by providing the education and training necessaryfor their career
advancement.

To structure and amplifythis approach, ESI has created an Employee Resource Group
(ERG) dedicated to this cause: Women@ESI. Gathering women and men from
different functions, the ERG sets some long-term objectives forthe companyand
create awarenessiinitiatives forall employees (round tables, interviews, training, ...).

To join this network or ask specific questions aboutthe actions undertaken, you are

invited to write to WomenESI@esi-group.com.

Copyright © ESI Group, 2023. All rights reserved.



Human Rights

ESI prohibits the following practices and will notknowinglydo
business with anyindividual or companythat participates in the
following:

Our commitmentto humanrights is also embedded in our
"Responsible Purchase Charter* available here: Responsible

Purchasing Charter FY22.pdf (esi-group.com)

Exploitation of children, including child labor;

Physical punishment; Violence towards employees, specifically
when based on gender, origin, religion or sexual orientation;
Forced or compulsorylabor;

Unlawful discrimination in employmentand hiring practices;
Provision of unsafe working conditions;

Salary payments (or deductions) thatillegallyleave the worker
below minimum wage;

lllegal overtime regulations.
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https://www.esi-group.com/sites/default/files/resource/brochures/3552/Responsible%20Purchasing%20Charter%20FY22.pdf
https://www.esi-group.com/sites/default/files/resource/brochures/3552/Responsible%20Purchasing%20Charter%20FY22.pdf

Working conditions

The Companystrives to consider a harmonious work-life balance while considering the
different local ways of life.

Health and safety in the workplace

The Companyprovides and maintains health and safetystandards in the workplace ofits
employees in accordance with the applicable rules. In return, all employees have to do
their bestin preserving the quality of their working environment.

Alcohol and other substances abuse in the workplace are, as with any health and safety
risk, everyone's responsibility. Employees are not permitted to be under the influence of
alcohol or any other substances while atwork, as it jeopardizes both efficiency and safety
by increasing the likelihood of mistakes, errors ofjudgementand accident proneness.

Promoting an eco-friendly behaviour in the workplace

The Companyis increasinglymindful of employee's personal dailyimpacton the
environment. In alignmentwith ESI values, it appears as essential to bring an eco-friendly
attitude to the workplace. Watch our video promoting an eco-friendlybehaviourin the
workplace.

Copyright © ESI Group, 2023. All rights reserved.

Practical example

Q: | have noticed an un-insulated wiring that may
expose my colleagues to some powerlines,and |
think this may representa highrisk of electrical
accidents. Whatcan | do?

A: In this situation, and any other ones posing arisk
to your health or safety, or that of other employees,
should be immediatelyreported to:

° your line manager, or

° a Health and Safety Officer (if exist), or

° your Human Resources Manager.

In case of emergency, you have the duty to call your
local supporthelplines.

10


https://www.youtube.com/watch?v=nUIdRRLDgRk&ab_channel=ESIGroup

Learning & Development

The Companyattaches greatimportance to Learning & Development. L&D is a key factor in skills and
personal developmentand furthering the career of each employee. That is why the Companystrives to
offer its employees an ever-greater range of learning & developmentoptions.

Individual performance appraisals take place every year. During these appraisals, the opportunity is
given to discuss, between employees and managers, on the employee’s contribution and performance.
Moreover, these meetings are an opportunityto set out the competencies required for the current
position and future career progression and discuss the needs and aspirations ofemployees.

In addition to these annual guided and formalized conversations, the Companyhighlyencourages all
employees and managersto use, all along, the given occasions to ask and to offer feedback for
improving performance, and to use daily job tasks as opportunities of continuous learning.

Freedom of expression and social
dialogue

Wherever the Companyoperates, ESI respects the principles of freedom ofassociation and social
dialogue,in bothindividual and collective form. The Companyalso respects the role and the

responsibilities ofthe unions, the freedom of association and the effective recognition ofthe right to
collective bargaining, in accordance with local provisions.

Copyright © ESI Group, 2023. All rights reserved.




Discrimination, harassment
and bullying

The Company's employees are required to complywith all laws and regulations
prohibiting discrimination on the basis ofage, race, gender, ethnic origin, nationality,
religion, health, disability, marital status, sexual orientation, political or philosophical
opinions, trade union affiliation, or other considerations protected bylocally applicable
legislation.

Also, harassmentand bullying at workplace are unacceptable behaviors. Harassment
is usuallyseen as acts or verbal comments thatcould "mentally" hurt or isolate a
personin the workplace. Sometimes, harassmentcan involve unwelcome and/or
inappropriate physical contactas well. It usuallyinvolves repeated incidents or a
pattern of behaviorthat is intended to intimidate, offend, degrade or humiliate a
particular person or group of people. It may also be described as the assertion of
powerthrough aggression.

The Companydoes nottolerate any form of sexual, moral or physical harassment,
coercion or persecution.

The Companyensure thatno adverse action will be undertaken againstemployees
making such areportin good faith.

Copyright © ESI Group, 2023. All rights reserved.

Practical example

Q: During the lastfew weeks, | have been subjectto
many derogatoryjokes, racial slurs, personal insults,
and expressions ofdisgustand intolerance toward my
race, by one of my superiors. | am afraid of getting an
adverse action and couldn’tdo anything aboutit.

What should 1 do?

A: If you witness such abuses atworkplace you should
inform:
° your line manager, or
° your Human Resources Manager, or
° the Work Council or staff representative (if
applicable) or
The Ethics Committee
any otherrelevant person

12
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Use of the Company's assets

Using the Company's assets forillegal or unlawful purposes is strictlyprohibited.

All ESI employees agree to preserve the Company's tangible and intangible
assets. Any misappropriation,improperuse, or waste ofthe Company's
resources has anegative impacton its performance:

° tangible assets mainlyinclude working tools, systems and equipment,
documents and various facilities;

° Intangible assets are the Company’s “non-physical” assets:information,
knowledge, intellectual propertyrights, etc.

Employees are notallowed to use the Company’s equipmentor facilities for
personal purposes. However, limited and isolated use maybe tolerated if it does
not disruptthe Company’s operations and is notexcessive orin breach of the
Company's safetyrules.

Any use of products, services and solutions for purposes other than those for
which they are intended, which maylead to a breach of applicable local
regulations, directives orinternational treaties is formallyprohibited bythe
Company, and anyone involved in suchimproperuse maybe held liable.

In general, purchases on behalfofthe Companyshould notbe made withouta
purchase order signed bythe authorized person in accordance with ESI
delegations of authorities rules.

Copyright © ESI Group, 2023. Al



Respect of third parties' rights

Third parties' intellectual property

The Companyrespects the intellectual propertyof third parties, particularly
copyright on the software used forits own purposes or marketed by the Company

in the countries in which it operates.

Copyright © ESI Group, 2023. All rights reserved.

Practical example

Q: | have recently joined the companyand would like to
download a software that | need for mywork. | found it
for free on an online blog, butl think that | do not have
the right to download it, right?

A: Indeed, you should notdownload it' We do not make
and do not authorize ouremployees and customers to
use unauthorized software orto copy software beyond
whatis allowed by law. For assistance, you will need to
getin touch with:

° your line manager, or

° the IT Department, or

° the Legal Department.

The Companyensures thatthe rights of intellectual
property owners are respected and that all internal users
of software are informed ofthe rules governing the use
of the software installed on the Company's hardware.
Thus,employees do nothave to check the origin of
software made available to them by the Company. In
case of doubt, employees mustaskthe IT Department
for guidance.

15



Confidentiality of the Company’s non-public data and documents

Confidential information refers to information regarding the existence, terms and
conditions ofbusiness or strategic projects and agreements, supplier or customer
lists, the Company's financial data, human resources and personal data and any
other sensitive data, such as data relating to the revenue of production units,
intellectual propertyrights not intended for publication, technologies, software or
hardware used in the normal course of business.

Employees mustalways consider all technical data and any other technical
information coming from a customer or a partner, secret. Because ofnon-
disclosure agreements (NDAs), employees mayonly share such information with
others that have to know within their companyor within the Group.

As for commercial information (name of client, ESI Products), the internal use is
permitted unless a particular clientimposes secret. An authorization should then
be asked for external communication.

Employees who are not sure whetherthey may properly communicate on
information mustseek guidance from theirmanager and the legal departmentin
case of doubt.

Employees whose contractofemploymentis coming to an end or those who no
longer have an employmentcontractwith the Companyhave a responsibility of
confidentiality. Beyond the employmentcontract, case law imposes a duty of
loyalty and secrecywhich remains aftertermination ofthe employmentcontract,
without prejudice to obligations imposed bythe employmentcontractitselfwhich
may impose to keep the information secretas long as itis not freely available to
the public.

Copyright © ESI Group, 2023.



Data protection

Protection of personal data

The Companyand each of its employees are required to complywith laws and
regulations on personal data protection concerning employees, job applicants and
business partners (customers and suppliers). Personal data is information thatcan
be usedtoidentify an individual or can be associated with an identifiable individual
(person’s name, address, telephone number, governmentidentification number, or
other identifier...).

Therefore, the Companyimplements all the technical and organizational measures
that ESI deems appropriate in order to guarantee the security and confidentiality of
personal data. Moreover, each employee mustkeep their own personal data
confidential, and collect, process, use, disclose, or store personal data onlyif you
have a legitimate business purpose for doing so, and any necessarynotices have
been provided to the relevantindividuals.

The Company's business will thrive if our customers, employees, suppliers, and
regulators trustus to be a responsible steward of personal data.

Copyright © ESI Group, 2023. All rights reserved.

Practical example

Q: My brotheris starting a new business and asked me
for some contactinformation from our customer
database, to build his network. Can I help him by
providing some names, e-mails and phone numbers?

A: No, you are not allowed to use or reveal Company's
data, or data from partners or customers which are
communicated to the Companyunder non-disclosure
or secrecy obligations, to any other person, throughout
your employmentatthe Companyor after leaving the
Company. This provision applies irrespective of the
origin of such information orthe means by which it was
obtained.

Any breach of this rule may resultin legal action being
taken pursuantto the applicable employmentlaw, civil

law or criminal law provisions.

Need more assistance? Please reach outto ESI data
protection team: dataprotection@esi-group.com.

17



Insider Dealing

ESI Groupis a listed companyon the French Paris Stock Market. In the normal course ofbusiness,
some employees mayhave access to confidential information considered as inside information.

Inside Information, as defined by law, is any information ofa precise nature that has notbeen made
public, relating directly or indirectly to the Companyand which, if it were made public, would be likely to
have a significanteffect onthe Company's share price. As an insider, you may not engage in the
following conductas long as the inside information has notbeen made public:
e Personally,buy or sellthe Company's sharesifthe decision is based on Inside Information; obtained
through in your role within the Company;
e Recommend to another person to buy or sell the Company’s shares ifthe recommendation is based
on Inside Information;
e Disclose anysuch Inside Information, including accidentally, other thanin the normal exercise ofyour
profession duties, to another person who is notentitled to receive such information. It includes:
e any other ESI employees;
o any persons outside the Company, such as close relations, family, friends and business
acquaintances.

This Inside Information mayinclude yet unpublished financial results, income forecast, acquisitions or
sales planned bythe Company, the conclusion ortermination of major contracts, surveys, research and
developmentconducted by the Company, etc.

Insider dealings are criminal offences and employees thatcommitsuch an offence maytherefore be
subjectto disciplinarymeasures and have their employmentcontractterminated.

The French financial marketauthority (Autorité des Marchés Financiers - AMF) also sanctionsthe
individuals and companies for breach of Stock Market regulations with imprisonmentand systematically

with severe fines.
Copyright © ESI Group, 2023. All rights reserved.

Practical example

Q: | have beentold that ESI Group is aboutto acquire
another company. | got the idea of buying ESI shares
since the value is likely to increase once the deal is
announced to the public. However, | do not think that |
have the rightto do such a purchase as an employee of
the Company.

A: You gotitright! In this case, as an ESI employee,
you are mostlikely considered as an “insider”. You
cannotbuy or sale stock until the deal has been closed
and made public and within the authorized periods
(excluding the black-outperiods).

For assistance or advice regarding these topics, please
contact:
° your line manager, or
) the Corporate Communication Department, or
° the Legal Department.

For further information on insider dealing, please

refer to the “Rules related to trading prohibitions and
restrictions on communication” (G.LE.21.0002-A)

18



Relations with the media and
the financial community

The Companycommunicates actively to strengthen its image among its customers, opinion
leaders, analysts, and investors. As the Companyis listed on the stock exchange market,
any communication with the media, analysts, or investors mayaffect its image and/or its
reputation. Such communications musttherefore be carefully examined and monitored. The
Corporate Communication departmentis responsible for mediarelations.

This communication strengthening the Company's image is also channeled through Social
Media. As for “traditional” media, all communications made mustbe examined and
monitored. The Digital Marketing departmentoversees this. Also, and as Social Media can
be used by everyone, official information mustbe published on official Company's accounts
and by the authorized teams. All employees statementon Social Media mustrelaythe
status that “All views are their own”.

The persons responsible for financial communication are responsible for all financial
communicationsintended for analysts and investors. Any requestfrom an analyst or an
investor for information aboutthe Companymustbe forwarded to this departmentto
manage it.

Finally, employees other than the representatives appointed by General Managementare
not authorized to make statementsto the media aboutthe Company, its activities or
employees, even when such statements are presented as reflecting the personal opinions
of the author.

Copyright © ESI Group, 2023. All rights reserved.

Practical example

Q: Further to the release ofour financial report, an
announcementhas been shared on LinkedIn. Two
users have commented the post, asking formore
details abouta specificfigure in that report. | think that
| have the information and would like to answer. Is that
okay?

A: No, you cannot answer these comments. Any
statements or answers to questions/comments on the
media platforms mustbe coordinated and channeled
throughoutthe Corporate Communication department.
This also applies to the provision of images: simulation
images, employee pictures, offices, etc.

For assistance or advice regarding these topics you
can contact:

° the Digital Marketing Department, or

° the Corporate Communication Department.

19
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Conflict of interest

Conflicts of interestdistortjudgement. A conflict of interests exists when the personal
interests ofan employee are at odds with the Company’s interests within the context of a
professional commitment.

Conflicts of interestarise when an employee would have private interests in the relationship
with a competitor, customer or supplier ofthe Companyduring the negotiation or execution
of a contract or the performance ofa mission fora Companyentity. It is also considered as
a conflict of interestwhen advances, loans, guarantees or services are directly or indirectly
received with a view to influencing the Company's decision.

Employees mustconductthemselves with honesty, fairness, dignityand integrity and should
avoid any conflictbetween private and businessinterests. Theyshould take care that they
conductthemselves in their private life ina mannerthat does notbring the Companyinto
disrepute. Employees mustalso ensure thatthe Company's partners have ethical concerns
which are shared by the Company.

During the course oftheir work within ESI, employees mustrefrain from integrating a job
position for a supplier, customer or competitor and should notbe involved, withoutthe prior
approval, in any outside work that may adversely affect their performance or judgement.

Copyright © ESI Group, 2023. All rights reserved.

Practical example

Q: My sister has beenrecruited as Sales Director of
one of ourmain customers. Even though we do not
speak businessand lam not willing to share with her
any decisions orinformation related to our Company;, |
have informed my manager aboutthis relationship. Is
itthe rightthingto do?

A: Yes, you did well by disclosing this relationship to
your manager, as itmay appear as a conflictof
interest. Each employee mustpreventconflicts of
interestby avoiding any direct or indirectfinancial
relationship with a competitor, customer or supplier of
the Companyoutside their professional activities
within the Company.

To avoid any problems, this kind of relationship
should be indeed disclosed to:

° your line Manager, or

° your Human Resources Manager.

21



Relations with our business partners

Relations with customers

The Companystrives to establish transparentand loyal business dealings and to deal honestlyand
fairly with all customers, no matter the size of theircompany. The Companyis committed to providing
quality products and services to its customers which meettheirneeds.

The Companyis committed to providing accurate information on its products and services inits
advertisements, public statements and offers to customers. All employees who negotiate contracts
mustensure thatall statements, communications and presentations to customers are accurate and
reliable.

Confidential, sensitive or private information aboutcustomers have not, under any circumstances, to
be disclosed to other parties by any employee, unless said disclosure is required or authorized as part
of a project or contract or for legal means, in accordance with the principles included in the non-
disclosure agreements.

Copyright © ESI Group, 2023. All rights reserved.
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Relations with suppliers and subcontractors

Purchasing decisions are made based on an objective assessmentofthe reliabilityand
integrity of the supplier or subcontractor, as well as the overall appeal of their offer in
relation to short-and long-term aims and considerations. In order to protect the Company's
interests, goods and services are purchased based on price, quality, performance, delivery,
and suitability criteria. The Companytakes care not to create a situation ofdependence with
suppliers and subcontractors.

The Companyrequires its suppliers and subcontractors to strictly complywith all legal
provisions relating to their activities and their professional environment.

With the aim of increasing its performance, the Companyis implementing, for activities that
may have an eventual impactonthe Company, a due diligence to diminish its exposure and
ensure atighter monitoring ofits activities.

Copyright © ESI Group, 2023. All rights reserved.



Fight against non-compliant behaviours

Corruption, facilitation payments and influence peddling

Corruption is any behaviourwhereby a person (whether a public official or a private individual) proposes, requests or accepts,
directly or through an intermediary, any donation, offer or promise, giftor benefitin return for performing, delaying or failing to perform
an act which directly or indirectly falls within his/her duties in order to obtain or maintain acommercial or financial advantage or to
influence a decision.

92U. —
= tszu-b"'—"mw Facilitation payments are unofficial payments (as opposed to legitimate and official fees and taxes) that are paid to facilitate or
& 5—9"‘”'b°"'mw expedite any administrative formalities such as applications for permits, visas or customs clearances.
be- bno ot 76 noiFdols
I =foals2.do_" Influence-peddling refers to a person monetizing his/her position or influence, whether real or supposed, in orderto influence a
.I=139193-d°_"" decision whichis to be made by a third party. It involves three participants:the beneficiary (the one who provides benefits or gifts), the
5 _.’::g;;:;z?f'_'zgi;zzg,) intermediary (the one who uses the influence they enjoy by virtue of his/her position) and the target person who has the decision-
ol | B o002, do 10118 making power (a governmentauthority or agency, a judge or prosecutor, an expert etc.).
7 go_bgnalse.ixsjno;.\(qd
- #2.[3pen.ono] 210t do. 611 The Companystrictly prohibits anyform of corruptionin its relations with its business and institutional partners and withthe
i,,é, Tz s2581q") 1 administration. No financial orin-kind gratuities maybe given with a view to obtaining an advantage, nor may such gratification be

received to benefita companyor person.
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4 “ Therefore, itis prohibited to offer or acceptgifts with a value exceeding the amounts imposed bylaw or internal policies. Itis further
\\“ﬁ prohibited to accept and/or pay bribes or other gratifications, or to grant undue benefits, whether directlyor via an intermediary, to a
( publicagentand/or a private person inany country with a view to obtaining favorable treatmentor influencing the outcome ofa
" W, s:é" negotiation Which involves_the Compgny. Such pra;tices are iIIeggI. If an gm_ployee makes facilita'Fion payments or influence-peddling in
'x\mm. the course of their professional activities, they are likely to be subjectto criminal penalties and their contractof employmentwill be
terminated.

In case of doubt on the acceptance or the offer of a gift, the employee should consulttheirmanager and clarifywhether suchaction is
appropriate. Copyright © ESI Group, 2023. Al rights reserved. 24




Pursuantto applicable international rules on corruption, the Companyis prohibited from directlyor
indirectly receiving or giving, promising or soliciting facilitation payments and influence -peddling or other
undue benefits with a view to granting, obtaining or maintaining a contractor any other advantage,
whetheror not the local laws permitit.

A specific attention shall be broughtto third parties like : consultants, subcontractors, franchisees, sales
agents, resellers, customs brokers, accounting or law firms, or companies that provide assistance with
obtaining visas, permits, orinspection certificates, and jointventure partners.

A written contract (reviewed by the Legal Department) mustbe entered into in accordance with internal
procedures and policies and signed bythe authorized persons. The compensation mustnotexceed a
reasonable amountforthe commercial servicesrendered, and checks have to be made to ensure the
services are useful and have indeed been provided.




Gifts and hospitality

Gifts are benefits ofany kind given by someone as atoken of gratitude or friendship,
withoutany expectation of receiving somethingin return.

The Companyaims to ensure thatany business decisions taken byits employees,
customers orsuppliers are made solelythrough the proper business channels —
fundamentallybased on competitiveness, performance and the qualityof the products and
technologies itoffers — and are not driven by any form of personal improper advantage or
conflict of interest.

In some cultures, good businessrelations maysometimes involve the exchange of
symbolic gifts and hospitality. Employees mustnotoffer, accept or authorize a family
member orrelative to acceptgifts, money, loans, invitations or any other form of special
treatmentfrom anyone involved in business dealings with the Company, if the ultimate
goalis to influence business decisions.

Employees mayacceptor offer, on behalfof the Company, an occasional business meal
invitation or an occasional non-pecuniarysymbolic gift of low value in which no
compensationis expected. Any employee required to offer or accepta gift or invitation of
value as a resultof protocol, courtesy or other reasons mustfirstinform his hierarchy
within 48 hours. If the gift is considered inappropriate, the employee mustpolitelygive it
back.
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Practical example

Q: | received a luxurious pen as a gift from a
customer, with aninvitation to a lunch to discuss
business.Is that fine?

A: No. The gift should be politelyreturned, with an
explanation of our policy. However, offering or being
offered meals, accommodation and entertainment
(shows, concerts, sporting events, etc.) is considered
to be a hospitality.

In any case please inform your manager.
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Fraud and money laundering

Fraud and moneylaundering are the processes disguise illegal origin of moneyand typically associated
with criminality activity.

The Companyrespects laws on fraud and moneylaundering and conducts business onlywith reputable
partners.

Each employee has to be vigilantregarding any payments made in order to detect any irregularities,
notably with partners whose business conductmayraise suspicion.

The Companyensures thatthe accounting and tax declarations sentto the authorities are complete and
reflect the reality of each subsidiary. The internal control mechanism mustbe particularlyvigilantwith
regard to the accuracy and veracity of the accounts. It mustbe particularlyvigilant aboutwarnings (false
invoicing, marketprice for equivalentservices, etc.).

Patronage, sponsoring

Through patronage or sponsorship,the Companywishesto provide financial or material supportto a
charitable organization or a social, cultural or sporting entity as a means of communicating and promoting
its values.

They mustbe carried out withoutany seeking specific benefits from the beneficiaryother than the
promotion ofthe corporate image.
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Lobbying

Lobbying refers to any action carried out by one of the Company's interestrepresentatives, aimed atexercising influence over public authorities or providing them
with information, with aview to guiding a political decision. Lobbying practices can give rise to controversy, and at times maychallenge public trust.

The Companyis politicallyneutral. When undertaking its business activities, the Companyensuresitdoes notdisproportionatelyadvantage any party or political

viewpoint.
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International Compliance

Compliance with Antitrust laws

The Companyrespects the principles of fair competition. Competition is necessaryfor
economic efficiency. It is one of the essential conditions ofthe open and fair economy
in which the Companybelieves.

The Companyprohibits anyexchange of confidential information and any
arrangement—formal orinformal — or attemptto enterinto arrangements with
competitors which seek to fix prices or conditions ofsale, to share a marketor to
boycott a particular marketactor, for example in the course ofmeetings of
professional organizations or associations.

Furthermore, the Companyrefrains from abusing a dominantposition ora monopoly
and from acquiring or maintaining a dominantposition.

Any breach of competition laws is subjectto heavy penalties, even criminal
sentences forthe Companyand the employee in question. Employees who receive a
communication or notification from alocal or supranational antitrustauthoritymust
immediatelyreferit to their line manager orto the Company's Legal Departmentorto
the Ethics Committee.

Compliance with Trade laws

The Companyensures thatall software and services provided are compliant
with applicable rulesrelated to trade, international sanctions and embargoes.

’ ‘opyright ©ES| Group, 2023. All rights reserved.
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Whistleblowing procedure

Any individual in the employ of ESI, or any customer, supplier, partner or other third
party, who becomes aware of a possible violation of the Ethics Charter, or of a violation
of the law by the Company or any of its employees, has an important duty to report it.

While it is natural to have misgivings aboutraising such a concern, everybody is strongly
encouraged to do so, as remaining silentcould have serious negative consequences for the
Company.

In accordance with the rules applying to the protection of personal information in force in most
of the countries in which the companyoperates and, in particular, within the European Union,
any persons identified in connection with a whistle-blowing report, whether as the author or the
subjectof such areport, may exercise their right to access the data relating to them.

Likewise,anyone mayalso requestthe correction or deletion of personal information ifitis
inaccurate,incomplete,ambiguous or out-of-date.
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Reporting a violation
of the charter

Please follow this whistleblowing procedure:

) The first contact is the local/regional HR
correspondentor the line manager;

° In the case of a conflict of interestinvolving
the HR correspondentor the line manager,
please contactthe Group’s HR corporate
directors orthe N+2 manager;

° or directly to the Ethics Committee:
ethics @esi-group.com

Please note that the use of the professional

whistleblowing procedure described in this sectionis
neither mandatorynor exclusive.
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Whistleblowing procedure

Confidentiality and anonymity

Employees who, in good faith and without being influenced bypersonal
interestor advantage, that is to say, being sincerelypersuaded thattheir
statementis accurate, reporta violation or a risk of violation of the Charterto
their supervisors or the designated contact person, will be protected from all
forms of reprisal.

All inquiries will be handled promptlyand discreetly. If you report a possible
breach of the Ethics Charter, you have the right to remain anonymous, and
confidentialityand/or anonymity will be maintained through the whistleblowing
procedure, in accordance with the relevant regulations. However, it is usually
easierto conduct a fulland fair investigation ofyour concerns ifyou identify
yourselfand those involved.

Furthermore, while abonafide error will not resultin any disciplinaryaction,
allegations thatare deliberatelyvexatious or made with malicious intentwill be
penalized.

More details on Whistleblowing procedure are available on ESI’s Internal
Compliance Platform.

Copyright © ESI Group, 2023. All rights reserved.
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get it right

Follow us on social media

ONONONO



https://www.esi-group.com/
https://www.esi-group.com/
https://www.facebook.com/ESIgroup/
https://www.linkedin.com/company/esi-group/
https://twitter.com/ESIgroup
https://www.youtube.com/user/esigroup

	Slide 1: Ethics Charter
	Slide 2: Contents
	Slide 3: A word from our CEO
	Slide 4
	Slide 5: Overview
	Slide 6: ESI, a responsible employer
	Slide 7: Equal opportunities
	Slide 8: Women's empowerment
	Slide 9: Human Rights
	Slide 10: Practical example
	Slide 11
	Slide 12: Discrimination, harassment and bullying
	Slide 13: Professional conduct
	Slide 14: Use of the Company's assets
	Slide 15: Respect of third parties' rights 
	Slide 16
	Slide 17: Data protection
	Slide 18: Insider Dealing
	Slide 19: Relations with the media and the financial community  
	Slide 20: Business ethics
	Slide 21: Conflict of interest
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26: Practical example 
	Slide 27
	Slide 28
	Slide 29
	Slide 30: Whistleblowing procedure 
	Slide 31: Whistleblowing procedure
	Slide 32

